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Introduction

Intellectua Freedomistheright of every individua to any informationthey seek regardlessof the
subject, format or philosophy expressed. Intellectual Freedomisat the heart of librarianship and thelibrary
isthemost available and important point of accesstoinformation for al. Intellectual Freedom cannot exist
aslong astheright toinformationischallenged by censorship and any library may beatarget of censorship.

Thelntellectua Freedom Committee of the Michigan Library Association hascompiled the
Intellectual Freedom Handbook to provideinformation on preparing for censorsand effectively handling
them.

If your library experiences censorship, report theincident tothe MLA Intellectua Freedom
Committee. Incident reporting allowsthe committeeto offer assstanceto librariesfacing book challenges
andto track thefrequency and type of challenges. All information will be kept confidential and used to track
incident gatistics. No rel ease of information that woul d identify aspecific challengeincident would bemade
without expressprior permission of thelibrary involved.

Toreport anincident to the Intellectual Freedom Committee, completethe Intellectual Freedom Incident
Report on page 11 of thismanual and send it to:

Michigan Library Association
1407 Rensen St. #2
Lansing, M| 48910

You may a so submit an onlineincident report tothe MLA Intellectual Freedom Committeeat
www.mlalib.mi.us'units’committee/ic/index.html. Click onthe” Intellectual Freedom Incident Report” link.

You should aso contact theAmerican Library Association’s Officefor Intellectua Freedom at
1-800-545-2433, ext. 4223. Moreinformation and contact information for OIF can befound at
www.aa.org. Click on“Issuesand Advocacy” and follow thelinksto Intellectual Freedom.

Therevisonof thisintellectua Freedom Handbook was prepared by membersof the Michigan
Library Association Intellectua Freedom Committee. Comments, questionsand concernsregarding this
handbook should be directed to the Committeein care of the Michigan Library Association office.

CreditisgiventotheHoridaLibrary Association Intellectual Freedom Committeefor use of ideas
foundinthe* Dealing with Complaints’ section.



Library Bill of Rights

TheAmerican Library Association affirmsthat al librariesareforumsfor information andidess, and

that thefollowing basi ¢ palicies should guidetheir services.

VI.

Booksand other library resources should be provided for theinterest, information and
enlightenment of al peopleof thecommunity thelibrary serves. Materials should not be excluded
because of the origin, background or viewsof those contributing to their creation.

Librariesshould provide materia sand information presenting a | pointsof view on current and
historical issues. Materials should not be proscribed or removed because of partisan or doctrina
disapprovd.

Librariesshould chalenge censorship inthefulfillment of their respongbility to provideinformation
and enlightenment.

Librariesshould cooperatewith al personsand groups concerned with resisting abridgment of free
expression and free accesstoidess.

A person’sright to use alibrary should not be denied or abridged because of origin, age,
background or views.

Librariesthat make exhibit spaces and meeting rooms availableto the public they serveshould
make such facilitiesavailableon an equitablebasis, regardless of the bliefs or affiliations of
individuasor groupsrequesting their use.

—Adopted June 18, 1948.
—Amended February 2, 1961, and January 23, 1980,
inclusion of “ age” reaffirmed January 23, 1996, by the ALA Council.



The Librarian’s Code of Ethics

. Weprovidethehighest level of servicetodl library usersthrough appropriate and usefully organized
resources, equitable service policies; equitable access, and accurate, unbiased and courteous responses
toal requests.

. Weupholdtheprinciplesof intellectual freedom and resist al effortsto censor library resources.

. Weprotect eachlibrary user’sright to privacy and confidentiality with respect to information sought or
received and resources consulted, borrowed, acquired or transmitted.

. Werecognizeand respect intellectua property rights.

. Wetreat co-workersand other colleagueswith respect, fairnessand good faith, and advocate
conditionsof employment that safeguard therightsand welfare of al employeesof our ingtitutions.

. Wedo not advance private interests at the expense of library users, colleagues or our employing
inditutions.

. Wedistinguish between our personal convictionsand professiona duties, and do not alow our personal
beliefstointerferewith fair representation of theaimsof our institutions or the provision of accessto
their information resources.

. Wedtrivefor excellencein the profess on by maintaining and enhancing our own knowledgeand skills,
by encouraging the professional devel opment of co-workers, and by fostering the aspirations of
potential membersof the profession.

—Adopted by the ALA Council June 28, 1995



Censorship

Censorshipistheintentiona suppression or restriction of ideasby thereview of publications, plays,

recordings, electronic formatsor other media
Materials Selection Policy

Thereasonfor amateriasselection policy isto provide astatement of thelibrary’sphilosophy and
gods, contributing to the overall planning of thelibrary. It hel psguide collection growth and development by
Setting priorities. It establishes criteriafor selection and ongoing eva uation of thecollection. A written
materia ssalection policy isessential to have on hand when acensor threatenslibrary materials.

Key Elements of a Materials Selection Policy

* Thelibrary’smissonand goals, including how they meet the needsof thelibrary community
» Library sdection criteria, including relevanceto community, existing subject coveragewithinlibrary,

authority of author, critical reviews, accuracy, suitability or format for library use, priceand popular
demand. Also indicatewhoisrespons blefor collection devel opment.

» Thelibrary policy regarding gifts, including their acceptance and disposdl.

*  Specid proceduresfor handling materia sin variousformats (video and audio cassettes, computer
software, etc.), materiasfor particular groups(children, visualy impaired, etc.) and specia collections.

» Thelibrary policy regarding weeding of materialsand inventories.

» Thetextof theLibrary Bill of Rightsand the Freedom to Read Statement, issued by theAmerican
Library Association and theAssoci ation of American Publishers (availableintheALA “Intellectual
Freedom Manua” or asasingle copy from the Office of Intellectual Freedom).

» Theprocedurefor handling complaintsand acopy of thelibrary’sRequest for Recons deration of
Library MaterialsForm, page 8.



Before the Problem Begins

Takecareto clarify policieson sdlection and censorship, and to establish good community relations.

Thistypeof planning will diffusemany potential challenges. Preparewith thefollowing steps:

1.

Maintain amaterialsselection policy. It should bein written form and approved by the appropriate
governing authority. It should apply todl library materidsequaly.

Maintain aclearly defined method for handling complaints. The complaint must befiledinwriting
(seesample of Request for Reconsideration of Library Materials Form, Page 8), and the
complainant must be properly identified before actionistaken. A decision should be deferred until
fully consdered by appropriateadministrativeauthority.

Maintainin-servicetraining. Conduct periodicin-servicetraining to acquaint staff, administration and
the governing authority with the materia s selection policy, method for handling complaints, and
resourcesavailablethroughtheALA.

Maintainlinesof communicationwith civic, religious, educationa and politica bodiesinthe
community. Library board and staff participationinlocal civic organizationsand presentationsto
these organi zations should emphasizethelibrary’ ssdlection and intellectua freedom principles.

Maintainavigorouspublicinformation program on behaf of intellectua freedom. Newspapers,
radio and television should beinformed of policiesgoverning materia s sel ection and use, and of any
specid activitiespertaining tointellectua freedom.

Maintainfamiliarity withany local municipa and statelegidation pertaining tointellectual freedom
and Firss Amendment rights.



Dealing with Complaints

Inthe event that anindividual or group attemptsto have any materiasrestricted or removed, the

following steps are recommended:

1.

Try toresolvethecomplaintinformally at thepoint of initia contact, usualy at thecirculation or
reference desk. Listen to the patron’sobjectionsin acam, courteous, reasonable manner, seeking
to defuse the situation without committing thelibrary to any specific course of action. (Often patrons
merely want to “ blow off sseam” and have nointention of lodging an official complaint: itisestimated
that 90 percent of complaintsabout library materid saredeterred informaly.)

If the patron insistson pursuing the complaint, refer the patron to thelibrarian designated to handle
such problems. Thelibrarian should explain thelibrary’smaterial sselection policy, and itsposition
on collection development and intellectud freedom.

If the Situation cannot be resol ved through discussion with the complainant, initiate the
recond deration procedures as set forth in thelibrary’ smateria sselection policy. (SeeMaterias
Selection Policy sectionin thishandbook.)

Notify administration and/or the governing authority of the complaint. Present full, written
information giving the nature of the complaint and identifying the source.

If theincident becomesapublicissue, seek the support of thelocal media. Freedom to read and
freedom of the pressgo hand in hand. Locd civic organizations can a so be enlisted for support.
Meet negative pressurewith positive pressure.

Contact theALA Officefor Intellectua Freedom and theMichigan Library Association Intellectual
Freedom Committee, completing the Intellectual Freedom Incident Form (seereproducibleformon
Page 8). While censorship must be opposed at theloca level, thereisvaluein the support and
assistance of agenciesoutsdethe area, which have no persona involvement. They can oftencite
parale casesand suggest methodsof responding to achallenge.



Request for Reconsideration of Library Materials

Your Name

Your Address

City State ZIP
Phone

Library materialsconcerned:

O Book

O Periodica

O Other (pleasedescribe)
Title

Author or producer

Didyouread, view or listento theentirework?
O Yes
O No

How did you cometo select thismaterial ?

Wasthisrequired materia for you?
O Yes
O No



Access to Online Resources

Theright of freeaccesstoinformation for al individualsisbasicto every aspect of library service.

Since, in afree society, thereisno placefor censorship, and aslibrarieswefacilitate accessand do
not judge content, we affirm thefollowing principles:

1. Itisinthe publicinterest to providethe broadest possible accessto online services, asthese services
have provento beand will becomeamost effective democratic means of communicating.

2. Itisour professiona respongibilitiy to resist constraintsto the accessthismedium provides.

3. Itisour professiona responsibility to contest, by al lawful means, encroachmentsupon public access
to onlineresources.

4. Itisour professional responsbility to respect each user’sright to privacy whileaccessing online
resources.



Role of Trustees
In meeting chalengestointdlectud freedom, publiclibrary trusteesplay threemgjor roles:

. Roleof Policymaker—L.ibrary boards should update their materials selection/collection
development policiesto incorporate new technology and non-book materias. Be prepared by
updating your library’spolicy manua beforeyou receiveacomplaint.

. Roleof Employer—Theroleof theboard isto support decisonsmade by thelibrary staff,
pursuant to board-approved collection devel opment policies. When materialsare challenged, the
board should support selection decisionsif thesefall within board-approved policies.

. Roleof AccessProvider—If thelibrary board decidesto remove aproperly selecteditem from
thelibrary’scollection, thelibrary board has denied accessto that item to all residents of the
library’sservicearea. The publiclibrary isalimited public forum under the First Amendment, and
thelibrary board hasthe responsibility to protect thelibrary’spatrons’ First Amendment rights of
accessto library materias. In preparation for challenges, reead ALA’s Freedom to Read Statement
andtheL.ibrary Bill of Rights, aswell asyour library’ sselection policy.

—Written by Ruth Dukelow,
Access, March/April 1995, vol. 12, no. 5,
Published by the Library of Michigan



MLA Intellectual Freedom Committee
I Intellectual Freedom Incident Report

Typeof materid

Book or Periodical Information provided on this form is confidential.
_y ALA Office of Intellectual Freedom:

Audavisd 1-800-545-2433

Web

Digolays
Other (pleasedescribe

OoOoooOono

Author
Title
Web site
Typeof library
Library name
Chdlengefrom
O Individual
O Group

Basisof chdlenge

Actiontakento date

Briefly describe extent of loca support for thelibrary:

Describe ass stance that would be hel pful

Contact person
Address
City State
Phone
Emal

ZIP

May the Michigan Library Associationforward thisformto theAmerican Library Association’sOfficefor
Intellectuad Freedom?
O Yes
O No
Returnto:
Michigan Library Association
1407 Rensen S., #2
Lansing, M| 48910
(517) 394-2774, ext. 25



Resources That Can Help

MLA Intellectual Freedom Committee

Thelntdlectual Freedom Committeeof the Michigan Library Association consistsof members
representing abroad spectrum of librariesthroughout the state. 1t hasthe primary responsibility of
supporting the conceptsof theALA Library Bill of Rightsand Freedom to Read Statement. Assuch, this
committeenot only representslibraries, but all resdentsof thestatein maintaining their rightstointellectua
freedom.

Thechargetothiscommitteeis:

1. Toserveasaclearing house of information regarding intellectua freedom
inMichigan libraries. Information compiledisplaced onfileintheMLA office.

2. Tomonitor legidative developmentsat dl level sof government and work
withtheMLA Public Policy Committee.

3. Todevelopintellectua freedom aidsand educational programsfor
librarians, library trusteesand for the genera public on understanding and supporting
intellectud freedom.

4, To cooperate with other intellectud freedom groupsand organizations
withinthegate.

5. To maintain an updated Intellectua Freedom Handbook.

6. To providetel ephoneand/or written assistanceto librarians, library trusteesand the
genera public on problemsaffecting intellectual freedomin the State. When arequest
for actionisreceived, it will be handled directly by the MLA Executive Board with
consultation from the chairperson of the MLA Intellectual Freedom Committee.

Intellectual Freedom Committee
Michigan Library Association
1407 Rensen &., #2
Phone: 517-394-2774, FAX: 517-394-2675

The American Library Association Office for Intellectual Freedom
TheALA Officefor Intellectua Freedom existsto provideinformation and assistanceonintellectual
freedom matters. Censorship activity may bereported to the office by phoneor inwriting to:

Officefor Intellectual Freedom
AmericanLibrary Association
50 East Huron St.
Chicago, IL 60611
1-800-545-2433 ext. 4223



Publications available:
MEMORANDUM (ISSN 0734-3086), monthly publication of theALA Officefor Intellectual Freedom.
Subscriptionsavailablefrom:

ALA Officefor Intdlectua Freedom
50 East Huron St.
Chicago, IL 60611

1-800-545-2433, ext. 4223 or
312-944-6780

INTELLECTUAL FREEDOM MANUAL, 6" edition, 2001, published by theALA. Includes practical
suggestionsfor dealing withintellectua freedom andtheLibrary Bill of Rightsandinterpretations.

Censorship and selection: issuesand answersfor schoolsby Henry Reichman : American Library
Association, Chicago, c1998

Thefollowing web pages|ocated onthe American Library Association web sitea so provide useful
information:

“Workbook for selection policy writing”
http:/Amww.d a.org/daorg/oif/workbook sdection.html

“Dedling with concernsabout library resources’
http:/Amww.a a.org/d aorg/oif/dedlingwithconcerns.html

“Guidelinesfor coping withlaw enforcement inquiries’
http:/Mmww.daorg/daorg/oif/guideinedibrary.html



